
Community Intelligence FOR THIRD SECTOR & COMMUNITY ORGANISATIONS

Turn the insight you already gather
into evidence you can act on.

Surveys, casework notes, consultations, frontline conversations: community feedback like this is too

often analysed once, filed, and never revisited. Community Intelligence brings it into one secure

library, reads and tags it automatically, and lets your team ask it questions directly, so the voices

behind the data shape services and priorities, not just a one-off report.

How it works

1

Upload your documents

Auto-tagged and categorised based on their

content as they're added.

2

Browse the library

View the shared content as a complete,

searchable document set.

3

Ask the Companion

Ask questions, analyse the data and extract

the answers you need.

KEY BENEFITS

One searchable evidence base: stop insight sitting in separate

reports that never get revisited.

Faster answers: ask the Companion a plain-language question

instead of re-reading old documents.

Amplifies community voice: aggregates what engagement teams

hear so it can inform policy and service priorities.

Secure by design: sensitive community data stored and governed

centrally, with access control.

FLEXIBLE BY DESIGN

The same platform adapts across sectors and services:

dementia and carer support, housing, health partnerships,

advice services. Data sources, taxonomies and dashboards

are configured per organisation, so you keep your own

terminology, not a one-size-fits-all template.

Proven in partnership, spanning local government, health and third sector

Currently in use with One Westminster and Kensington & Chelsea Social Council, as part of a wider

multi-organisation partnership in London.

COMMERCIAL MODEL

A dedicated, secure instance per organisation, banded by user count. 12-month minimum term. Pay upfront and save: 5% for a 12-month term, 10% for a 3-year

term.

Interested for your organisation?
We'll scope a short discovery conversation around your data and priorities.

No commitment required.

hello@ioanalytics.co.uk


